EZSwitch

The EZ way to switch your checking to
Financial Resources!
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Switch your Checking with EZSwitch

Switching your checking account to Financial Resources is easy.
Follow this handy checklist for a smooth transition of your checking service.

» Open your new Checking Account at Financial Resources Federal Credit Union

FREE Checking to open with as little as $25. An Interest Checking option is also available.

FREE 24/7 access to your accounts with WebBranch™ Internet Banking, on your Web-enabled” Mo-
bile device at http://m.myfinancialresources.org, or by phone with Accountline24 - 800.933.3280
FREE Bill Payer

FREE Direct Deposit

FREE Visa® Debit Card with access to thousands of surcharge-free ATMs across the AONE)
country with the MoneyPass ATM network %S

SSS S

» Note our Routing Number and your Account Number on
the starter checks you receive. You'll need these numbers for the
next steps.

. . . Routing Number
» Switch your Direct Deposits > .

— Paycheck Direct Deposit? Ask your company or organiza-
tion for their direct deposit form. Your employer may prefer

Account Number

using their form but you may be able to use the one we've
provided on page 3.

— Social Security? Call 1.800.772.1213
— Veteran’s Benefits? Call 1.800.827.1000

— Dividend or Insurance Payments? ~ Contact the organization or use the forms provided

» Switch your automatic payments
Call each company that automatically deducts payments from your checking account, such as a utility bill,
loan payment, or insurance premium. Let them know you've switched your checking account. You may need to
complete an authorization form, but some will let you switch over the phone or through their Website. Our
handy forms found on page 4 can help.

» Switch your debit card charges to your Checklink Visa®Debit Card
Contact companies that you have authorized to receive payment using your old debit card and tell them to
debit your new CheckLink Visa. They'll need your new card number and expiration date.

» Stop using your old account

— Have all your checks cleared? Make sure you don’t have any outstanding checks.
— Have Direct Deposits changed? It can take up to a month for your direct deposits to change.

— Have automatic payments changed? It can take several weeks for your payments to change.

» Close your old account
Once you verify all checks have cleared, and direct deposits, automatic payments and debit card payments
have changed, close your account and have the remaining balance sent to you or deposited to your new Fi-
nancial Resources checking account. Use our handy letter found on page 5 to speed up this process.

» Finally, destroy your old checks, debit and ATM cards.



Set up 24/7 access to your accounts

Free Internet Banking Access & Free Bill Payer

» Visit www.MyFinancialResources.org
» View the online Demo by clicking on the “Demo” link found under the “WebBranch Login” found on the

Home Page
To register for WebBranch Internet Banking, click on the “New User” link found under the “WebBranch
Login” found on the Home Page

» Click on the “Begin” button to begin your Internet Banking Registration
» Follow the online steps 1 through 3 to complete your Internet Banking Registration
» Once you've registered for WebBranch Internet Banking, you can now check balances and account state-

ments, transfer funds between accounts, make payments and even Pay Bills for FREE. See page 6 for FAQs
to using WebBranch.

Free Mobile Access - Web-enabled Mobile and Text Message Banking®

4

How do I access Financial Resources FCU’s Mobile Banking service? Complete your WebBranch Inter-
net Banking registration to get a “User ID” and “Password.” Using your Web-enabled wireless device, sim-
ply enter the Financial Resources Mobile Banking service URL (Internet address) —
http://m.myfinancialresources.org — into the browser of your wireless device and then log in securely using
your Financial Resources WebBranch Internet Banking “User ID” and “Password”.

How do I sign up to receive Financial Resources FCU Text Message Banking service? Text Message
Banking makes it easy to access account balances and transactions, right on your mobile phone. It's the
fastest way to get your balances - anytime, anywhere. Not only is Text Message Banking fast and free®, it is
secure. You must first log into our secure internet banking site and have your phone in your possession in
order to complete enrollment. We text an activation code to your phone that you must enter into the inter-
net banking site in order to activate Text Message Banking. Also, we never send confidential information
such as user ID’s, passwords, or complete account numbers via Text Message Banking. To get started with
Text Message Banking, log into WebBranch Internet Banking and look for the Mobile Banking & Alerts
button to activate your phone.

As simple as texting your friends! Just text a short command to 454545, and you will quickly receive the in-
formation you want. Here are some of the requests you can make with Text Message Banking:

BAL — Current and available balances for a primary account you designate
LAST — The last five transactions in your primary account.
BAL ALL — Current balances for all the accounts you have with us.

TRANS — Transter funds from your source account to your Primary Text Banking Account

Free Phone Access - AccountLine24

4

Call 1.800.933.3280

— Press 2 to go to the AccountLine24 Menu
— Press 1 for English; Press 2 for Spanish

— Press 1 for Account Information

1. Enter your Account Number followed by the # sign. This can be either your Checking account
(Press 1) or a Savings account (Press 2).

2. You will then be asked to enter your Personal Identification Number (PIN). The first time you use

AccountLine24, your PIN number will be the month and day of your birth (MMDD).

Press 9 to change your PIN (Please change your PIN after going to AccountLine24 for the first time).

4. See page 4 for a guide to using AccountLine24.

VS
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Automatic Payments Change Request (ACH Debits)

Payee Address

"To (Payee Name)

Account Number (Insert your account number with the payee)

Your Name

Your Address

I have opened a new account at Financial Resources. Please change your records so that my electronic payments to you are deducted from my new account:
(=3 7 7 )

. . Personal Check Exampl
O Checking Account O Savings Account e
Financial Resources Routing Number:221278 420

. . Account Number
Financial Resources Account Number:

Routing Number
‘ =
‘Telephone Number

Signature

Automatic Payments Change Request (ACH Debits)

Payee Address

‘To (Payee Name)

Account Number (Insert your account number with the payee)

Your Name

Your Address

I have opened a new account at Financial Resources. Please change your records so that my electronic payments to you are deducted from my new account:

. . Personal Check Fxampl
O cChecking Account O Savings Account T e e
Financial Resources Routing Number:221278420
. . Account Number
Financial Resources Account Number:
Routing Number
Signature Telephone Number FiNANCIAL RESOURCES

Automatic Payments Change Request (ACH Debits)

Payee Address

"To (Payee Name)

Account Number (Insert your account number with the payee)

Your Name

Your Address

I have opened a new account at Financial Resources. Please change your records so that my electronic payments to you are deducted from my new account:
(=3 7 7 )

. . Personal Check Exampl
O Checking Account O Savings Account e
Financial Resources Routing Number:221278 420
. . Account Number
Financial Resources Account Number:
7 Routing Number
Signature lelephone Number

Automatic Payments Change Request (ACH Debits)

Payee Address

‘To (Payee Name)

Account Number (Insert your account number with the payee)

Your Name

Your Address

I have opened a new account at Financial Resources. Please change your records so that my electronic payments to you are deducted from my new account:

. . Personal Check Fxampl
O cChecking Account 1 Savings Account T e e
Financial Resources Routing Number:221278420
. . Account Number
Financial Resources Account Number:
Routing Number
Signature Telephone Number FiNANCIAL RESOURCES




Request to Close Account Notice

To:

From:

Please close the account(s) noted below and mail the balance, including any accrued interest, to:
U Me, at the address noted above
U Financial Resources Federal Credit Union

PO Box 6999

Bridgewater NJ 08807-6999

Account Number:

All transactions have cleared the account(s) and all direct deposits and/or automatic payments have been stopped.

Type of Account Account Number Maturity Authorization
(Check off appropriate (Completed by Member)

account type) Date fo r
Closure

U Checking N/A [ authorize the closure of my checking account. All my

checks have cleared the account to be closed and all Direct
deposits and automatic payments have been stopped.

Signature

Joint Owner

O Savings/ N/A [ authorize the closure of my savings/money market account
Money Market for the principal balance plus any accrued interest due.
Signature

Joint Owner

U Certificate [ authorize the closure of my certificate on the maturity date
for the principal balance and interest due at time of maturity.

Signature

Joint Owner

Thank you very much for your time and assistance.
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Contact and other information:

Our Main Location:
520 US Highway 22 East, First Floor
Bridgewater, NJ 08807-2410

Our Somerset Location:
780 Easton Avenue
Somerset, NJ 08873

Our Flemington Location:
67 Church Street
Flemington, NJ 08822

our Hillsborough Location:
1 New Amwell Road
Hillsborough, NJ 08844

our Green Brook Location:
263 US Highway 22 East
Green Brook, NJ 08812

Our Mailing Address:
PO Box 6999
Bridgewater, NJ 08807-0999

Our Routing Number:
ccec?8L 20

Oour Phone Numbers:

For Credit Union Service and Information:

800.933.3280

» For Spanish, Press 1: Mon-Fri, 8 am-6 pm, Sat,
9 am-12 noon

» For AccountLine24, Press 2: 24/7

» AnytimeLoans, Press 3: 24/7

» For Member Service, Press 4: Mon-Fri, 8 am-6
pm, Sat, 9 am-1 pm

» For Collections, Press 5

For Financial Planning, Investments and Insur-
ance: 732.729.1065 or 888.566.2876

Our Web site:
www.MyFinancialResources.org

Our Mobile Banking Internet Address:
http://m.myfinancialresources.org

£~ FINANCIAL
RESOURCES

FEDERAL CREDIT UNION

—=====—| Federally Insured by the NCUA.
......................... Financial Resources is an Equal Opportunity and Equal Housing Lender.

* Non-deposit investment products and services are offered through CUSO Financial Services, L.P. ("CFS"), a registered broker-
dealer (Member FINRA/SIPC) and SEC Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or
otherwise federally insured, are not guarantees or obligations of the credit union, and may involve investment risk in-
cluding possible loss of principal. Investment Representatives are registered through CFS. Financial Resources Federal Credit
Union has contracted with CFS to make non-deposit investment products and services available to credit union members.



