
Your MasterCard Debit Card provides the following benefits on top of the 

already existing security benefits of the EMV chip: 

MasterCard Enhanced 

MasterCard Global Service™

Receive around-the-clock customer service assistance with lost and stolen card reporting, 

emergency card replacement, emergency cash advance, as well as assistance with locating 

ATMs and help with card-related questions. 

MasterCard ID Theft Protection TM 

MasterCard is the only payment brand that provides its U.S. cardholders with services - at no extra cost - to help you detect and resolve 

identity theft. 

• Expert Resolution Services. Expert assistance is available to help you 24/7 if you think your identity has been stolen. Call 1-800-MasterCard

and you will be assigned a personal certified specialist who will guide you through the process every step of the way.

• ID Theft Alerts™. This service tracks thousands of websites to identify if your personal information is being bought or sold on line.

• Emergency Wallet Replacement. Experts assist you in quickly canceling and re-ordering the contents of your physical wallet such as

your driver's license, among other items. Call 1-800-MasterCard if you have lost your wallet and would like assistance.

Zero Liability* 
You pay only for the purchases you have authorized on your MasterCard, and you won't be held liable in the event of an unauthorized 

purchase. This coverage extends to purchases made in stores, over the phone or online. 

MasterCard Airport Concierge TM 

Arrange for a personal, dedicated meet-and-greet agent to escort you through the airport on departure, arrival or any connecting 

flights, 24/7 /365, at over 450 destinations worldwide. 

MasterCard Travel Services 
Discover a convenient way to book hotels, flights and car rentals on line with MasterCard Travel Services. Sit back, relax and start 

planning your journey. 

Extended Warranty Insurance* 
Doubles the time period and duplicates the coverage of the original manufacturer's or U.S. store brand warranty for a maximum of one 

year. To file a claim on line, go to www.mycardbenefits.com. 

Price Protection* 
If you find a lower price within 60 days of purchase, Price Protection guarantees you the best price on products purchased with an 

eligible card by refunding the difference. To file a claim online, go to www.mycardbenefits.com. 

Satisfaction Guarantee* 
Provides up to $250 per product, if you become dissatisfied with the product within 60 days of purchase and the merchant will not 

accept a return. 

*Certain restrictions, terms and conditions apply. Contact your card issuer or see Zero Liability for full details.

http://www.mycardbenefits.com
http://www.mycardbenefits.com
https://www.mastercard.us/en-us/about-mastercard/what-we-do/terms-of-use/zero-liability-terms-conditions.html
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